
Inspections 
 

In keeping with ARLA recommendations all generated documents refer to inspections as ‘periodic 

property visits’. 

There are 5 core steps. 

1. Rentman puts the inspection into the todo list 

2. You send a letter to the tenant to schedule an appointment 

3. You make the appointment  

4. You perform the inspection and update rentman with the findings 

5. You send the inspection report to the landlord. 

To begin, look at the company preferences screen, defaults tab - we have a new inspections tab. 

 

 

 

 

 



Here we can setup the default inspection interval for let-only and managed properties.  We can also set 

the agent to whom new inspections are assigned and how far in advance inspections appear in the todo 

list. You can also change the text of each item if you wish. 

 

 

The deal screen (check in/out tab) has the specific inspection period for each tenancy as well as a history 

of past inspections.  You can click the ‘new inspection’ button but it should not be necessary as rentman 

will create new inspections automatically.  

Each day, roughly when the rents are calculated, rentman will create new inspections when they 

become due and they will appear in the todo list. 

Note also that rentman creates a new inspection on schedule (using the ‘Due’ date) regardless of the 

previous one’s status or appointment date. E.g. If you schedule an inspection for every 3 months 

beginninging 1st January then rentman will create inspections on 1st Jan, 1st Apr, 1st July and 1st 

September regardless of when the inspections were actually done (or not done at all). 

This way you will have a complete history with, if necessary, comments as to why an inpsection was late 

or didn’t get done. 

 



 

Note that postcodes are shown in a separate column so you can sort the list by postcode when you are 

scheduling appointments. 

Double click on an inspection to open the inspection screen. 

The inspection has a due date (the date on which 

the inspection is due) and a scheduled date (the 

date and time of an appointment made with the 

tenants).  

When they contact you (or you decide to make 

the inspection at YOUR convenience) click the 

‘make appointment’ button to create the 

appointment; inspection appointments will 

appear in the diary as ordinary appointments. The 

scheduled date/time will be updated 

automatically by rentman when you save the 

appointment.   

 

 

 



 

The report tab of the inspections screen is where you enter the findings of the inspection.  

 

The ‘send’ button will print or email the new inspection report to the landlord as a pdf file. 

 

Tip. If still paper-based print the ‘report only’ before you go to the appointment and you will have a blank 

paper copy to fill in while you are there.  



But the findings can be entered direct using rentman.online with an iPad or mobile phone… by 3rd party 

contractors and/or negotiators/property managers.

 

 

See https://rentman.online/documents/RentmanOnline.pdf 

 

Once findings have been entered into rentman the inspection will move to the “Inspection Reports to be 

sent” list. 

https://rentman.online/documents/RentmanOnline.pdf


 

The text of this letter/email comes from the rentman document “inspectionreport” and again can be 

customised to each user’s requirements. 

 



 

 

 

Inspections will remain in the “Inspection Reports to be sent” todo list until the report is sent to the 

landlord. 

 


